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Case Study #1

Maryann is a single mother of 2 children – Michael (10) and Lucy (13) who live with her full-time. Maryann works as a Law Clerk 
at a very small law firm, and although she receives $800/wk gross, her employer does not offer a benefit plan. 

In 2011, Maryann changed insurers for both her home and her automobile coverage. At that time, Maryann’s new Insurance 
Broker spoke with her about her accident benefits coverage, and took the time to explain some of the optional benefits 
available to her. Because Maryann is the sole provider and primary caregiver for her family, and does not currently have 
benefits coverage, she opted to purchase Income Replacement coverage (at $800/wk) and Medical, Rehabilitation & 
Attendant Care, but declined Death & Funeral Benefits.

In 2013, the family was driving to a birthday party when they were involved in a serious motor vehicle accident resulting in 
Maryann suffering a non-catastrophic, broken pelvis and extensive damage to her left leg. Although Michael suffered minor 
cuts and bruises, Lucy tragically died as a result of internal injuries.

Following the accident, Maryann was ordered off of work for a minimum of 6-months, and required extensive rehabilitation and 
chiropractic care. Unable to provide daily care for either herself or Michael, Maryann also required a Personal Support Worker 
to come in to her home daily for the first 2-months. Because Maryann purchased some optional benefits coverage, she and 
Michael were both able to receive the care they needed.

Income Replacement   $14,000
Medical & Rehabilitation   $83,310
Attendant Care    $12,000
Funeral   $6,000

Total    $115,310

Income Replacement  $20,400
Med & Rehab   $83,310
Attendant Care   $12,000
Funeral $10,000

Total    $125,710

Income Replacement   $9,600
Med & Rehab   $50,000
Attendant Care   $6,000
Funeral   $6,000

Total    $71,600

Maryann’s Coverages with 
Optional AB coverage Actual Expenses

CoverageWithout Optional 
Purchased

* Case study scenarios are entirely fictional and values are approximate.


